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Explanation Customers using the product in Europe, the Middle East, and Africa should use EPSON 
Advanced Printer Driver 6 for TM-T20IV (Europe/the Middle East/Africa). 
 
In addition to ordinary Windows printer driver functions, this driver has controls specific to 
POS. 
 
1.Note 
Please use the version listed below and install "StatusAPI for EPSON Advanced Printer 
Driver 6" on the PC, if you would like to use this software and the following software on the 
same PC: 
- EPSON Advanced Printer Driver 5 Ver. 5.09 or later 
- EPSON Advanced Printer Driver 4 Ver. 4.56 or later 
- EPSON OPOS ADK Ver. 2.68 or later 
- EPSON OPOS ADK for .NET Ver. 1.11.20 or later 
- EPSON JavaPOS ADK Ver. 1.11.20 or later 
- EpsonNet Simple Viewer Ver. 2.30 or later 
- TM Virtual Port Driver Ver. 7.10a or later 
 
2.Environment 
[Support OS] 
- Windows 11 (64bit) 
- Windows 10 (32/64bit) 
- Windows 8.1 (32/64bit) 
- Windows 8 (32/64bit) 
- Windows 7 SP1 (32/64 bit) (*2) 
- Windows Server 2022 
- Windows Server 2019 
- Windows Server 2016 
- Windows Server 2012 R2 
- Windows Server 2012 
- Windows Server 2008 R2 SP1 
- Windows Server 2008 SP2 (32/64 bit) 
- Windows Embedded 8.1 Industry 
- Windows Embedded Standard 7 (*1) 
- Windows Embedded POSReady 7 
 
[Support interface] 
- Serial 
- USB 
- Wired/Wireless LAN 
 
[Development environment] 
- Microsoft Visual Studio 2005 or later 
 
[Other requirements] 
- (*1) It is required to implement the components to operate the driver. 
- (*2) Windows 7 security patches must be applied. 
 
3.Supported Products 
[Support Model] 
- TM-T20IV, TM-T20IV-SP 
 
4.Changes from the Current Version 
[New function] 



- Supported the Smart App Control feature. 
 
[Bug fix] 
- Fixed the following issues: 
  - Sometimes unable to notify the print completion status. 
  - Certain PCs may monopolize the printer, causing delays in printing from other PCs. 

 


